NORSUP

Norsup Smart Pool Connect

Account Instructions for NorsupOne v3



1. Internet and MAC Address

To access the system online, the NorsupOne must have a stable internet connection. You’ll need
your system’s MAC address to claim the bath. This is located at the top of the screen.
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B3 | Auxiliary Overflow 1 3

Aux 3: Disabled: water

Aux 1: Off Aux 2: Off level too low

Flusher ﬁ:ﬁ’] Auxiliary Auxiliary @

Aux 4: Disabled: water

level too low Aux 5: Off Aux 6: Off
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2.Create an account and link it to the system.

2.1 Pool Builders

Go to https://oauth.smartpoolconnect.eu/. If you do not have an account at, you can create

one by clicking the “Create Account” button.

Password

e Enter the required information.

o Select “Pool Builder” under “l am a.”.

e Enteryour “Master’s” ID code. Don’t have this? Please contact the party that supplied
the systems.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

When you click “Create Account,” you’ll be redirected to the online environment immediately.
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2.2 Account Overview

Once you’ve successfully created an account, you’ll be taken to the account overview. When
customers create a new account, they’ll need your unique PoolBuilders code. You can
find this in your account settings:

1. Click onyour accountin the bottom-left corner.
2. Then click “Account.”

0} Home
[ POOL BUILDER ]
= Pools
& Owners Account Summary
Name:
Email:
Role: pool builder
Language: EN
Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN

(@ Terms of Service

® Account

Sven

CN _ ! [» Logout

The number circled in red is your unique builder code, also known as your “Poolbuilders
referral ID.” . When customers create a new account using your code, the system
automatically adds it to your pool overview.
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General Information

First Name

Sven

Last Name

Language

ae English

Your Referral ID

an the QR ¢
g does not ¢

Profile Picture

Edit Avatar
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2.3 Add Pools

Now that we’ve created the account, we can add pools. If you already have an existing account,

all your pools are already listed in the overview. Claiming a new pool works as follows:

1. Click“pools”in the top-left corner.

D o Home

{ o oo _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

2. Then click “Claim Pools” in the top right corner.

is|=8 Manage pools
oo Manage your pools from one place

Name 2 pH Rx Water Temp.
- . - .

Q search by name or MAC... + Claim Pool

Connection &

g

g

g
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3. Enter the correct MAC address. It can be found at the top of the screen.
4. Click “claim” after entering the MAC address.

Claim Pool
Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

Cancel

B - &

Auxiliary Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary @

Aux 4: Disabled: water

level too low Aux 6: Off

After claiming, you’ll be taken to the system’s controls page.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls |~ Historical £\ Notifications & Configuration ) Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLevel Dosing OK
Target: 722 pH Target: 1 my
”
Lighting Copiing DR Fitey Aways Active Pump Disabled
Type: Single Type: Single
2
Heating s mee WaterLeve
Target: 235°C
2
Deck

Deck Disabled
Distance: -
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2.4 End Users

Go to https://oauth.smartpoolconnect.eu/ If you do not have an account at, you can create
one

by clicking the “Create Account” button. If you had an account on smart

Pool Control before May 2025, you can log in immediately using the same credentials.

Password

e Enter the required information.

o Select“Pool Owner”under “l am a.”.

e Enterthe “Poolbuilders” ID code. Don’t have this? Then contact the party that installed
the system.

Create your account

First Name Last Name

Password
Confirm Password
lam a

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

When you click “Create Account,” you’ll be redirected to the online portal immediately.
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2.5 Polish

To add your pool, go to “Pools” in the menu on the left.

% [is] Home

Europe Pool Supplies B.V. TeStEPS | owner
[ omer 1

Z= Pools
Account Summary
Name:
Email:

Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy
@ Terms of Service

on Test
testeps.eu@gmail.com

To claim a pool, click “+ Claim Pool.” . When you click “+ Claim Pool,”
a pop-up where you can enter the MAC address; then click “Claim.”.

{s|=¥ Manage pools
oo Manage your pools from one place

Q Search by name or MAC... I + Claim Pool

7
Name = pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
ot (D
[

£

After claiming a pool, it will appear in the “Pools” menu. When you select the pool, you can
you can edit the profile (name/image) and enable notifications for values such as pH, Rx,

temperature, etc.

(u[s] Manage pools
[=]=] Manage your pools from one place
Name =

Support @2
0 00:14:20: C5: 68:59
Ny Master:  Europe Pool Supplies B.V.

Builder:
Owner:

1 pool total

Q Search by name or MAC... + Claim Pool

Connection = API
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3. Download the app

Go to the Play Store or App Store. Search for “Smart Pool Connect” and download the app.
Once the app is downloaded, you can log in with your credentials. In the app, you can

perform the same actions as on the website; this applies to both the “Owner” and the
“Poolbuilder.”.

DO YOU HAVE ANY QUESTIONS OR ISSUES?
CONTACT YOUR NORSUP INSTALLER.

For more information about Norsup products, visit www.norsup.com.

NorsupOne is manufactured by:
Europe Pool Supplies BV — Randweg 10 -4116 GH BUREN (GLD) — Netherlands
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3. Internet und MAC-Adresse

Um online auf das System zugreifen zu kdnnen, muss das NorsupOne Uber eine stabile
Internetverbindung verfiigen. Sie benotigen die MAC-Adresse lhres Gerats, um die Badewanne
zu reservieren. Diese befindet sich oben auf dem Bildschirm.

2C:CF:67:18:8C:24 S® [’EJ @

33 | Auxiliary Overflow 1 53

Aux 3: Disabled: water

Aux 1: Of Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary

Aux 4: Disabled: water b _
level too low Aux 5: Off Aux 6: Off
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4. Konto erstellen und mit dem System verknupfen.

2.1 Schwimmbadbauer

Gehen Sie zu https://oauth.smartpoolconnect.eu/. Wenn Sie unter noch kein Konto haben,

kénnen Sie eines erstellen, indem Sie auf die Schaltflache ,, -Konto erstellen® klicken.

Password

e Geben Sie die erforderlichen Daten ein.

e Wahlen Sie unter ,,| am a“ die Option ,,Pool Builder” aus.

e Geben Sie lhren ,Master’s“-ID-Code ein. Haben Sie diesen nicht? Wenden Sie sich dann
bitte an den Anbieter, der die Systeme bereitgestellt hat.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

Wenn Sie auf ,Create Account” klicken, werden Sie sofort zur Online-Umgebung
weitergeleitet.
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2.2 Kontoubersicht

Wenn Sie erfolgreich ein Konto erstellt haben, gelangen Sie in die Kontoubersicht. Wenn
Kunden ein neues Konto erstellen, bendtigen sie Ihren individuellen Poolbuilders-Code.
Diesen finden Sie in Ihren Kontoeinstellungen:

3. Klicken Sie unten links auf Ihr Konto.
4. Klicken Sie anschlieBend auf ,,Konto*.

0} Home
[ POOL BUILDER ]
= Pools
& Owners Account Summary
Name:
Email:
Role: pool builder
Language: EN
Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN

(@ Terms of Service

® Account

Sven

I

CN

Die rot eingekreiste Nummer ist Ihr einzigartiger Poolbauer-Code, auch ,,Poolbuilders Referral
ID* genannt. Wenn Kunden mit lhrem Code ein neues Konto erstellen, werden sie
automatisch in Ihre Ubersicht der Schwimmbéader aufgenommen.

WWW.Norsup.com



General Information

First Name

Sven

Last Name

Language

ae English

Your Referral ID

an the QR ¢
g does not ¢

Profile Picture

Edit Avatar
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4.3 Pools hinzufugen

Nachdem wir nun das Konto erstellt haben, kdnnen wir Pools hinzufugen. Wenn Sie bereits ein
Konto haben, sind alle Ihre Schwimmbecken bereits in der Ubersicht aufgefiihrt. So
beanspruchen Sie ein neues Schwimmbecken:

5. Klicken Sie oben links auf ,,Pools®.

D o Home

o _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

- o
QR code c

6. Klicken Sie anschlieBend oben rechts auf ,,Pools beanspruchen®.

{s[sl Manage pools Q search by name or MAC... + Claim Pool
oo Manage your pools from one place
Name © pH Rx Water Temp. Connection & APl ©
” - | V CC = )
’l - | V CC = )
| - . - ; = )
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7. Geben Sie die richtige MAC-Adresse ein. Sie ist oben auf dem Bildschirm zu finden.
8. Klicken Sie nach Eingabe der MAC-Adresse auf ,,Claim*.

Claim Pool
Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

Auxiliary &8 Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher 51 Auxiliary 81 Auxiliary 12T

Aux 4: Disabled: water

level too low Aux 6: Off

Nach der Beanspruchung gelangen Sie auf die Steuerungsseite des Systems.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls |~ Historical £\ Notifications & Configuration ) Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLevel Dosing OK
Target: 722 pH Target: 1 my
”
Lighting Copiing DR Fitey Aways Active Pump Disabled
Type: Single Type: Single
2
Heating s mee WaterLeve
Target: 235°C
2
Deck
Deck Disabled

Distance: -
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2.4 Endnutzer

Gehen Sie zu https://oauth.smartpoolconnect.eu/ . Wenn Sie noch kein Konto bei haben,
konnen Sie eines erstellen,

, indem Sie auf die Schaltflache ,, -Konto erstellen” klicken. Wenn Sie vor Mai 2025 ein Konto
bei smart

Pool Control hatten, kénnen Sie sich direkt mit denselben Zugangsdaten anmelden.

Password

e Geben Sie die erforderlichen Daten ein.

e Wahlen Sie unter ,,| am a“die Option ,,PoolOwner“aus.

e (Geben Sie den ,,Poolbuilders“-ID-Code ein. Haben Sie diesen nicht? Wenden Sie sich
anschlieBend an den jeweiligen Anbieter, der das System installiert hat.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

Wenn Sie auf ,,Create Account® klicken, werden Sie sofort zur Online-Umgebung
weitergeleitet.
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2.5 Pools

Um Ihr Schwimmbecken hinzuzufligen, gehen Sie zu ,,Pools” — dies finden Sie links im Men.

C* [} Home E3

Europe Pool Supplies B.V. TeStEPS | owner
[ omer 1

Z= Pools
Account Summary

Name:
Email:
Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy

@ Terms of Service

on Test
testeps.eu@gmail.com

Um einen Pool zu beanspruchen, klicken Sie auf ,,+ Claim Pool“. Wenn Sie auf ,,+ Claim
Pool“ klicken, erscheint

ein Pop-up-Fenster, in das Sie die MAC-Adresse eingeben kdnnen; klicken Sie anschlieBend
auf ,,Claim*“.

(s|sl Manage pools Q Search by name or MAC... I + Claim Pool
oo Manage your pools from one place

| 4
Name = pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
oot (D
[ ]

Nachdem Sie ein Schwimmbecken beansprucht haben, erscheint es im Menu ,,Pools®. Wenn
Sie den Pool auswahlen, kdnnen Sie

das Profil gedndert (Name/Bild) und Benachrichtigungen zu Werten wie pH-Wert, Rx,
Temperatur usw. aktiviert werden.

(u[s] Manage pools Q Search by name or MAC... + Claim Pool
(=]=] Manage your pools from one place
Name © pH R Water Temp. Connection = API
Support @2
o 00:14:20:C5:65:59
1 Master:  Europe Pool Supplies B.V. - - °c m G
Builder:
Owner:
1 pool total
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3. App herunterladen

Gehen Sie zum Play Store oder App Store. Suchen Sie nach ,,Smart Pool Connect” und laden
Sie die App herunter. Sobald die App heruntergeladen ist, kdnnen Sie sich mit Ihren
Zugangsdaten anmelden. In der App konnen Sie dieselben Aktionen ausfliihren wie auf der
Website; dies gilt sowohl fur den ,,Owner® als auch fur den ,,Poolbuilder®.

HABEN SIE FRAGEN ODER PROBLEME?
WENDEN SIE SICH AN IHREN NORSUP-INSTALLATEUR.

Weitere Informationen zu den Norsup-Produkten finden Sie unter www.norsup.com.

NorsupOne wird hergestellt von:
Europe Pool Supplies BV — Randweg 10 -4116 GH BUREN (GLD) — Niederlande
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5.Internet en mac-adres

Om het systeem online te kunnen benaderen moet de NorsupOne voorzien zijn van een stabiele

internetverbinding. U heeft het mac-adres van uw systeem nodig om het bad te kunnen claimen.
Deze bevindt zich boven aan in het scherm.

2c:cr67:18:8c24 @@ @J @

33 | Auxiliary 81 Overflow 1 53

. - Aux 3: Disabled: water
Aux 1: Off Aux 2: Off level too low

Flusher 83 Auxiliary 83 Auxiliary

Aux 4: Disabled: water b _
level too low Aux 5: Off Aux 6: Off
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6. Account aanmaken systeem koppelen.

2.1 zwembadbouwers

Ga naar https://oauth.smartpoolconnect.eu/. Als u geen account heeft, kunt u die maken

door op de knop “create account” te drukken.

Password

e Voerde benodigde gegevens in.

e Selecteer “Pool Builder” bij “l am a”.

e Voer u“Master’s” ID-code in. Heeft u deze niet? Neem dan contact op met de
desbetreffende partij die de systemen heeft uitgeleverd.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

Als u klikt op “Create Account” word je meteen doorgezet naar de online omgeving.
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2.2 Accountoverzicht

Wanneer u succesvol een account heeft aangemaakt, start u in het accountoverzicht.

Wanneer klanten een nieuw account aanmaken, hebben ze uw unieke poolbuilderscode

nodig. Deze kunt u vinden in uw accountinstellingen:

5. Druklinks onder op uw account.
6. Klik vervolgens op “Account”

0} Home
[ POOL BUILDER ]
= Pools
& Owners Account Summary
Name:
Email:
Role: pool builder
Language: EN
Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN

(@ Terms of Service

® Account

Sven

CN _ ! [» Logout

Het nummer in rood omcirkeld is uw unieke bouwers code ofwel “Poolbuilders referral ID”.
Wanneer klanten een nieuw account aanmaken met uw code, wordt het systeem
automatisch in ow overzicht met zwembaden geplaatst.
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General Information

First Name

Sven

Last Name

Language

ae English

Your Referral ID

an the QR ¢
g does not ¢

Profile Picture

Edit Avatar
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6.3 Baden toevoegen

Nu we het account aangemaakt hebben, kunnen we systemen toevoegen. Als u al een bestaand

account heeft staan al uw baden al in het overzicht. Een nieuw bad claimen werkt als volgt:

9. Druk linksboven op “pools™.

D o Home

{ o oo _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

»

10. Druk vervolgens rechtsboven op “claim pools”.

is|=8 Manage pools
oo Manage your pools from one place

Name 2 pH Rx Water Temp.
- . - .

Q search by name or MAC... + Claim Pool

Connection &

g

g

g
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11. Vul het juiste mac-adres in. Deze is terug te vinden boven in beeld.
12. Druk op “claim” na het invullen van het mac-adres.

Claim Pool
Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

Cancel

B - &

Auxiliary Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary @

Aux 4: Disabled: water

level too low Aux 6: Off

Na het claimen komt u uit op de controls pagina van het systeem.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls |~ Historical £\ Notifications & Configuration ) Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLevel Dosing OK
Target: 722 pH Target: 1 my
”
Lighting Copiing DR Fitey Aways Active Pump Disabled
Type: Single Type: Single
2
Heating s mee WaterLeve
Target: 235°C
2
Deck

Deck Disabled
Distance: -
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2.4 Eindgebruikers

Ga naar https://oauth.smartpoolconnect.eu/ Als u geen account heeft, kunt u die maken
door op de knop “create account” te drukken. Als u voor mei 2025 een account had op smart
pool control, kunt u met dezelfde gegevens direct inloggen.

Password

e \oerde benodigde gegevens in.

o Selecteer “Pool Owner” bij “l am a”.

o Voerde “Poolbuilders” ID-code in. Heeft u deze niet? Neem dan contact op met de
desbetreffende partij die het systeem heeft geplaatst.

Create your account

First Name Last Name

Password
Confirm Password
lam a

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

Als u klikt op “Create Account” word je meteen doorgezet naar de online omgeving.
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2.5 Pools

Om uw zwembad toe te voegen ga je naar “Pools” dit staat links in het menu.

\/& [is] Home

Europe Pool Supplies B.V. TeStEPS | owner
[ omer 1

Z= Pools
Account Summary

Name:
Email:
Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy
@ Terms of Service

on Test
testeps.eu@gmail.com

Om een bad te claimen klik je op “+ Claim Pool”. Als je op “+ Claim Pool” klikt verschijnt er
een pop-up waar het Mac-adres in gevuld kan worden, klik vervolgens op claim.

{s|=¥ Manage pools
oo Manage your pools from one place

Q Search by name or MAC... I + Claim Pool

7
Name = pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
ot (D
[

£

Na het claimen van een bad verschijnt deze in het menu pools. Als u het bad selecteert kan
het profiel gewijzigd (naam/afbeelding) en meldingen over waardes zoals pH, Rx,

temperatuur, etc. ingeschakeld worden.

(u[s] Manage pools
[=]=] Manage your pools from one place
Name =

Support @2
0 00:14:20: C5: 68:59
Ny Master:  Europe Pool Supplies B.V.

Builder:
Owner:

1 pool total

Water Temp.

Q Search by name or MAC... + Claim Pool

Connection = API
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3. App downloaden

Ga naar de Play Store of App Store. Zoek “Smart Pool Connect” en download de app. Als de
app is gedownload kunt u inloggen met uw gegevens. In de app kunt u dezelfde acties
uitvoeren als op de website dit geld voor zowel de “Owner” als de “Poolbuilder”.

HEEFT U VRAGEN OF PROBLEMEN?
NEEM CONTACT OP MET UW NORSUP INSTALLATEUR.

Ga voor meer informatie over de Norsup producten naar www.norsup.com.

NorsupOne wordt geproduceerd door:
Europe Pool Supplies BV - Randweg 10 -4116 GH BUREN (GLD) — Nederland

WWW.Norsup.com
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7.Internet et adresse MAC

Pour pouvoir accéder au systeme en ligne, le NorsupOne doit disposer d'une connexion Internet
stable. Vous aurez besoin de 'adresse MAC de votre appareil pour pouvoir revendiquer le bain.
Elle se trouve en haut de l'écran.

2c:cr67:18:8c24 @@ @J @

33 | Auxiliary Overflow 1 53

Aux 3: Disabled: water

Aux 1: Of Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary

Aux 4: Disabled: water b _
level too low Aux 5: Off Aux 6: Off
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8. Créer un compte et associer le systeme.

2.1 Constructeurs de piscines

Rendez-vous sur https://oauth.smartpoolconnect.eu/. Si vous n'avez pas encore de compte,
vous pouvez en créer un en cliquant sur le bouton « Create account ».

Password

e Saisissez les informations requises.

e Sélectionnez « Pool Builder » dans la rubrique « | am a ».

e Saisissez votre code d’identification « Master’s ». Vous ne l’'avez pas ? Veuillez alors
contacter Uorganisme qui a fourni les systemes.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

Lorsque vous cliquez sur « Create Account », vous étes immédiatement redirigé vers
l'environnement en lighe.
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2.2 Apercu du compte

Une fois votre compte créé, vous accédez a 'apercu du compte. Lorsque les clients créent
un nouveau compte, ils ont besoin de votre code Poolbuilders unique. Vous le trouverez
dans les parametres de votre compte :

7. Cliquez en bas a gauche sur votre compte.
8. Cliquez ensuite sur « Compte ».

0} Home
[ POOL BUILDER ]
= Pools
& Owners Account Summary
Name:
Email:
Role: pool builder
Language: EN
Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN

(@ Terms of Service

® Account

Sven

I

CN

Le numéro entouré en rouge correspond a votre code constructeur unique, également appelé
« Poolbuilders referral ID ». Lorsque des clients créent un nouveau compte avec votre
code, le systeme ajoute automatiquement la piscine a votre apergu.
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General Information

First Name

Sven

Last Name

Language

ae English

Your Referral ID

an the QR ¢
g does not ¢

Profile Picture

Edit Avatar
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8.3 Ajouter des piscines

Maintenant que le compte est créé, nous pouvons ajouter des piscines. Si vous disposez déja

d’un compte, toutes vos piscines figurent déja dans la liste. Pour revendiquer une nouvelle

piscine, procédez comme suit :

13. Cliquez sur « Pools » en haut a gauche.

D o Home

o _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

14. Cliquez ensuite en haut a droite sur « claim pools ».

‘u|sl Manage pools
oo Manage your pools from one place

Name o pH Rx Water Temp.
. - . - .

Q  Search by name or MAC... + Claim Pool

Connection &

b

g
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15. Saisissez l'adresse MAC correcte. Elle est visible en haut de 'écran.
16. Cliquez sur « claim » apres avoir saisi l'adresse MAC.

Claim Pool
Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

Auxiliary &8 Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher 51 Auxiliary 81 Auxiliary 12T

Aux 4: Disabled: water

level too low Aux 6: Off

Une fois la revendication effectuée, vous accédez a la page de contréle du systeme.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls |~ Historical £\ Notifications & Configuration ) Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLevel Dosing OK
Target: 722 pH Target: 1 my
”
Lighting Copiing DR Fitey Aways Active Pump Disabled
Type: Single Type: Single
2
Heating s mee WaterLeve
Target: 235°C
2
Deck
Deck Disabled

Distance: -
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2.4 Utilisateurs finaux

Rendez-vous sur https://oauth.smartpoolconnect.eu/ . Si vous n'avez pas encore de compte,
VOUS pouvez en créer un

en cliquant sur le bouton « Créer un compte ». Si vous disposiez d’un compte sur smart

Pool Control avant mai 2025, vous pouvez vous connecter directement avec les mémes
identifiants.

Password

e Saisissez les informations requises.

e Sélectionnez «<Pool Owner »dans la rubrique «l am a ».

e Saisissez le code d’identification « Poolbuilders ». Vous ne l’'avez pas ? Contactez ensuite
l'entreprise qui a installé le systeme.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

Lorsque vous cliquez sur « Create Account », vous étes immédiatement redirigé vers
’environnement en ligne.
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2.5 Pools

Pour ajouter votre piscine, rendez-vous dans la rubrique « Pools », située dans le menu de
gauche.

:& [is] Home *

Europe Pool Supplies B.V. TeStEPS | owner
[ omer ]

= Pools

Account Summary

Name:
Email:
Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy

@ Terms of Service

on Test
testeps.eu@gmail.com

Pour revendiquer une piscine, cliquez sur « + Claim Pool ». Lorsque vous cliquez sur « +

Claim Pool », une fenétre contextuelle dans laquelle vous pouvez saisir U'adresse MAC, puis
cliquez sur « Claim ».

(s|sl Manage pools Q Search by name or MAC... I + Claim Pool
oo Manage your pools from one place

7
Name = pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
ot (G
[ ]

Une fois la piscine revendiquée, celle-ci apparait dans le menu « Pools ». Une fois la piscine
sélectionnée, vous pouvez modifier le profil (nom/image) et activer les notifications

concernant des parametres tels que le pH, la concentration en chlore (Rx),
température, etc.

(u[s} Manage pools Q seareh by name or MAC... + Claim Pool
[RIS] ianage your poos from one piace
Name = pH Rx Water Temp. Connection = API
Support @2
o 00:14:20:C5: 68:59
B Master:  Europe Pool Supplies B.V. - - °c m Q
Builder.
Owner:
1 pool total
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3. Télécharger application

Rendez-vous sur le Play Store ou UApp Store. Recherchez « Smart Pool Connect » et
téléchargez 'application. Une fois l'application téléchargée, vous pouvez vous connecter
avec vos identifiants. Dans Uapplication, vous pouvez effectuer les mémes actions que sur le
site web ; cela vaut aussi bien pour le « Propriétaire » que pour le « Créateur de piscine ».

VOUS AVEZ DES QUESTIONS OU DES PROBLEMES ?
CONTACTEZ VOTRE INSTALLATEUR NORSUP.

Pour plus d’informations sur les produits Norsup, rendez-vous sur www.norsup.com.

NorsupOne est fabriqué par :
Europe Pool Supplies BV - Randweg 10 -4116 GH BUREN (GLD) — Pays-Bas
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Norsup Smart Pool Connect
Instrucciones para la cuenta

NorsupOne v3

WWW.Norsup.com



9. Internety direccion MAC

Para poder acceder al sistema en linea, el NorsupOne debe disponer de una conexion a Internet
estable. Necesitaras la direccion MAC de tu dispositivo para poder reclamar la bafiera. Esta se
encuentra en la parte superior de la pantalla.

2c:cr67:18:8c24 @@ @J @

33 | Auxiliary Overflow 1 53

. - Aux 3: Disabled: water
Aux 1: Off Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary

Aux 4: Disabled: water b _
level too low Aux 5: Off Aux 6: Off
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10. Creaunacuentay vincula el sistema.

2.1 Constructores de piscinas

Acceda a https://oauth.smartpoolconnect.eu/. Si aun no tiene una cuenta, puede crearla

pulsando el botdn «create account».

Password

e |ntroduce los datos necesarios.

o Seleccione «Pool Builder» en «l am a».

e Introduzca su cddigo de identificacion de «Master’s». ;No lo tiene? PGngase en contacto
con la entidad que le haya suministrado los sistemas.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

Al hacer clic en «Create Account», se le redirigird inmediatamente al entorno en linea.
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2.2 Resumen de la cuenta

Una vez que haya creado una cuenta con éxito, accedera al resumen de la cuenta. Cuando
los clientes crean una nueva cuenta, necesitan su cédigo unico de Poolbuilders. Lo
encontrards en la configuracién de tu cuenta:

9. Pulsa en la esquina inferior izquierda de tu cuenta.
10. A continuacidn, haz clic en «Cuenta».

0} Home
[ POOL BUILDER ]
= Pools
& Owners Account Summary
Name:
Email:
Role: pool builder
Language: EN
Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN

(@ Terms of Service

® Account

Sven

I

CN

El nimero marcado con un circulo rojo es su cddigo Unico de constructor, también conocido
como «ID de referencia de Poolbuilders». Cuando los clientes creen una nueva cuenta
con su cédigo, el sistema la afiadira automaticamente a su resumen de piscinas.
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General Information

First Name

Sven

Last Name

Language

ae English

Your Referral ID

an the QR ¢
g does not ¢

Profile Picture

Edit Avatar
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10.3 Anadir piscinas

Ahora que hemos creado la cuenta, podemos afnadir sistemas. Siya tienes una cuenta, todas
tus piscinas aparecerdn en el resumen. Para reclamar una nueva piscina, sigue estos pasos:

17. Pulsa en la esquina superior izquierda en «piscinas».

D o Home

{ o oo _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

18. A continuacién, haz clic en «reclamar grupos» en la esquina superior derecha.

{=[=N Manage pools Q search by name or MAC... + Claim Pool
oo Manage your pools from one place
Name & pH Rx Water Temp. Connection & API &
ﬁ - | V CC = )
’l - | V CC = )
- . - . = Q
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19. Introduce la direccién MAC correcta. Se puede encontrar en la parte superior de la
pantalla.
20. Pulsa en «claim» tras introducir la direccién MAC.

Claim Pool
Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

p— !
Auxiliary &8 Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher 82 Auxiliary 81 Auxiliary

Aux 4: Disabled: water S =
level too low Aux 5: Off Aux 6: Off

Una vez reclamada, accederas a la pagina de controles del sistema.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls | Historical 4\ Notifications & Configuration [ Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLavel Dosing OK
Target: 72 pH Target: 1mv
2
Lighting Lighting Disabled [Ty ‘Always Active Pump Disabled
Type: Single. Type: Single
2
Heating Vosing D Water Lovel
Torget: 235 °C
2
Deck

Deck Disabled
Distance: -
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2.4 Usuarios finales

Accede a https://oauth.smartpoolconnect.eu/ . Si alin no tienes una cuenta en, puedes
crearla

pulsando el botén «create account». Si ya tenias una cuenta en smart

Pool Control, puede iniciar sesién directamente con los mismos datos.

Password

e Introduce los datos necesarios.

e Seleccione«Pool Owner»en «l am a».

e Introduzca el cédigo de identificacion de «Poolbuilders». ; No lo tiene? A continuacion,
ponte en contacto con la empresa que te instalo el sistema.

Create your account

First Name Last Name

Password
Confirm Password
lam a

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

Al hacer clic en «Create Account», se le redirigird inmediatamente al entorno en linea.
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2.5 Polaco

Para afiadir tu piscina, ve a «Piscinas», que se encuentra en el menu de la izquierda.

C& @O Home #

Europe Pool Supplies B.V. TeStEPS | owner
[ omer 1

Z= Pools
Account Summary

Name:
Email:
Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy

@ Terms of Service

on Test
testeps.eu@gmail.com

Para reclamar una piscina, haz clic en «+ Claim Pool». Al hacer clic en «+ Claim Pool»,
aparecera

una ventana emergente en la que puede introducir la direccion MAC; a continuacion, haga
clic en «Claim».

(s|sl Manage pools Q Search by name or MAC... I + Claim Pool
oo Manage your pools from one place

| 4
Name = pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
oot (D
[ ]

Unavez reclamada la piscina, aparecera en el menu «Piscinas». Al seleccionar la piscina,
puedes

modificar el perfil (nombre/imagen) y activar notificaciones sobre valores como el pH, la
dosis de Rx,

temperatura, etc.

{u[s] Manage pools Q Search by name or MAC... + Claim Pool
[=1=] a0e your pools from one place
Name © pH Rx Water Temp. Connection < API

Support @2

Builder:
Owner:

s, Master:  Europe Pool Supplies B.V. - - °c m G

1 pool total
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3. Descargar la aplicacién

Ve a Play Store o0 a App Store. Busca «Smart Pool Connect» y descarga la aplicacion. Una vez
descargada la aplicacion, puede iniciar sesidon con sus datos. En la aplicacion puede realizar
las mismas acciones que en la pagina web; esto se aplica tanto al «Owner» como al

«Poolbuilder».

¢TIENE ALGUNA PREGUNTA O PROBLEMA?
PONGASE EN CONTACTO CON SU INSTALADOR NORSUP.

Para obtener mas informacion sobre los productos Norsup, visita www.norsup.com.

NorsupOne es fabricado por:
Europe Pool Supplies BV - Randweg 10 -4116 GH BUREN (GLD) - Paises Bajos
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Norsup Smart Pool Connect
Anvisningar for konto

NorsupOne v3
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11. Internet och MAC-adress

For att kunna ansluta till systemet online maste NorsupOne ha en stabil internetanslutning. Du
behover systemets MAC-adress for att kunna registrera poolen. Den finns hogst upp pa
skarmen.

2C:CF:67:18:8C:24 & & @J @

33 | Auxiliary Overflow 1 53

. - Aux 3: Disabled: water
Aux 1: Off Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary

Aux 4: Disabled: water b _
level too low Aux 5: Off Aux 6: Off
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12.  Skapa konto och koppla ihop systemet.

2.1 Poolbyggare

Ga till https://oauth.smartpoolconnect.eu/. Om du inte har ett konto kan du skapa ett genom

»

att klicka pa knappen ”create account”.

Password

e Fylli de nédvandiga uppgifterna.
e Valj "Pool Builder” under ”l am a”.
e Ange din ”"Master’s”-ID-kod. Har du inte den? Kontakta da den part som har levererat

systemen.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

Nar du klickar pa ”Create Account” omdirigeras du direkt till online-miljon.
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2.2 Kontooversikt

Nar du har skapat ett konto hamnar du i kontodversikten. Nar kunder skapar ett nytt konto
behover de din unika poolbuilders-kod. Den hittar du i dina kontoinstallningar:

11. Klicka langst ner till vanster pa ditt konto.
12. Klicka sedan pa ”Konto”.

D ’ .
I oot s
[ POOL BUILDER ]

= Pools
S Owners
o Account Summary

Name:

Email:

Role: pool builder

Language: EN

Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN
(@ Terms of Service
(® Account

Sven

I

CN

Numret som ar inringat i rott ar din unika poolbyggarkod, aven kallad ”Poolbuilders referral
ID”. Nar kunder skapar ett nytt konto med din kod laggs det automatiskt tilli din dversikt
over pooler.
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General Information

First Name

Sven

Last Name

Language

e English

Your Referral ID

Profile Picture

Edit Avatar
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12.3 Laggtill pooler

Nu nar vi har skapat kontot kan vi lagga till pooler. Om du redan har ett befintligt konto finns alla

dina pooler redan i 6versikten. Sa har gor du for att lagga till en ny pool:

21. Klicka pa ”pools” uppe till vanster.

D o Home

{ o oo _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

o

22. Klicka sedan uppe till hoger pa “claim pools™.

is|=8 Manage pools
oo Manage your pools from one place

Name 2 pH Rx Water Temp.
- | 7 CC
- | 7 CC
- . - .

Q search by name or MAC... + Claim Pool

Connection &

g

g

g
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23. Ange ratt MAC-adress. Den hittar du hogst upp pa skarmen.

o

24. Klicka pa “claim” efter att du har angett MAC-adressen.

Claim Pool
Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

Auxiliary Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary @

Aux 4: Disabled: water

level too low Aux 6: Off

Efter att du har gjort ansprak kommer du till systemets kontrollsida.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls |~ Historical £\ Notifications & Configuration ) Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLevel Dosing OK
Target: 722 pH Target: 1 my
”
Lighting Copiing DR Fitey Aways Active Pump Disabled
Type: Single Type: Single
2
Heating s mee WaterLeve
Target: 235°C
2
Deck
Deck Disabled

Distance: -
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2.4 Slutanvandare

Ga till https://oauth.smartpoolconnect.eu/ Om du inte har ett konto pa kan du skapa ett
genom att klicka pa knappen “create account”. Om du hade ett konto pa smart
pool control fore maj 2025 kan du logga in direkt med samma uppgifter.

Password

o Fyllide ndédvandiga uppgifterna.

e Valj”Pool Owner”under ”l am a”.

e Ange ”Poolbuilders” ID-kod. Har du inte den? Kontakta sedan den part som har
installerat systemet.

Create your account

First Name Last Name

Password
Confirm Password
lam a

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

Nar du klickar pa ”Skapa konto” omdirigeras du direkt till online-miljon.
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2.5 Pools

For att lagga till din pool gar du till ”Pools”, som finns till vanster i menyn.

\/& @O Home #

Europe Pool Supplies B.V. TeStEPS | owner
[ omer 1

Z= Pools
Account Summary
Name:
Email:

Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy

@ Terms of Service

on Test
testeps.eu@gmail.com

For att gora ansprak pa en pool klickar du pa ”+ Claim Pool”. Nar du klickar pa ”+ Claim
Pool” visas

ett popup-fonster dar du kan fylla i MAC-adressen, klicka sedan pa ”Claim”.

(s|sl Manage pools Q Search by name or MAC... I + Claim Pool
oo Manage your pools from one place

7
Name © pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
ot (D
[ ]

Nar du har gjort ansprak pa en pool visas den i menyn ”Pools”. Nar du valjer poolen kan du
andra profilen (namn/bild) och aktivera aviseringar om varden som pH, Rx,
temperatur m.m. aktiveras.

(u[s] Manage pools Q seareh by name or MAC... + Claim Pool
Manage your pools from one place
0o ge your p p

Name ©

pH Rx Water Temp. Connection = API
Support @2
0 00:14:20:C5: 68:59
e Master:  Europe Pool Supplies B.V. B [ oniine (2]
Builder
Owner

1 pool total
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3. Ladda ner appen

Ga till Play Store eller App Store. Sok efter ”Smart Pool Connect” och ladda ner appen. Nar
appen har laddats ner kan du logga in med dina inloggningsuppgifter. | appen kan du utfora
samma atgarder som pa webbplatsen; detta galler bade for “Owner” och ”Poolbuilder”.

HAR DU FRAGOR ELLER PROBLEM?
KONTAKTA DIN NORSUP-INSTALLATOR.

For mer information om Norsup-produkterna, besék www.norsup.com.

NorsupOne tillverkas av:
Europe Pool Supplies BV - Randweg 10 - 4116 GH BUREN (GLD) — Nederlanderna
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13. Internet og MAC-adresse

For at kunne fa onlineadgang til systemet skal NorsupOne have en stabil internetforbindelse. Du
skal bruge systemets MAC-adresse for at kunne registrere poolen. Denne findes gverst pa

skeermen.

2C:CF:67:18:8C:24 & & @J @

33 | Auxiliary Overflow 1 53

. - Aux 3: Disabled: water
Aux 1: Off Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary

Aux 4: Disabled: water b _
level too low Aux 5: Off Aux 6: Off
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14.  Opret konto og tilslut systemet.

2.1 Svemmebadsbyggere

Gatil https://oauth.smartpoolconnect.eu/. Hvis du ikke har en konto, kan du oprette en ved

at klikke pa knappen “Opret -konto”.

Password

e Indtast de ngdvendige oplysninger.

e Veelg »Pool Builder« under »l am a«.

e Indtast din “Master’s” ID-kode. Har du ikke denne? Sa skal du kontakte den pageeldende
leverandgr af systemerne.

Create your account

First Name Last Name

Password
Confirm Password
lama

Pool Builder

Enter your Master's 6-digit ID

B | accept the

B | accept the

Create Account

Nar du klikker pa “Create Account”, bliver du straks videresendt til online-miljget.
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2.2 Kontooversigt

Nar du har oprettet en konto, starter du i kontooversigten. Nar kunder opretter en ny konto,
skal de bruge din unikke poolbuilders-kode. Du finder den i dine kontoindstillinger:

13. Klik nederst til venstre pa din konto.
14. Klik derefter pa »Konto«

N} Home
] oo blder
[ POOL BUILDER ]

= Pools
S Owners
o Account Summary

Name:

Email:

Role: pool builder

Language: EN

Manage Pools Manage Users Edit Profile
(® Docs
& Privacy Policy CN
(@ Terms of Service
(® Account

Sven

I

CN

Det nummer, der er markeret med en r@d cirkel, er din unikke poolbyggerkode, ogsa kaldet
»Poolbuilders referral ID«. Nar kunder opretter en ny konto med din kode, placeres den
automatisk i din oversigt over svsgmmebassiner.
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General Information

First Name

Sven

Last Name

Language

e English

Your Referral ID

Profile Picture

Edit Avatar
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14.3 Pools

Nu hvor vi har oprettet kontoen, kan vi tilfgje bassiner. Hvis du allerede har en eksisterende
konto, vises alle dine bassiner allerede i oversigten. Sadan tilfgjer du en ny pool:

25. Klik pa »pools« gverst til venstre.

D o Home

{ o oo _
= Pools _

A Owners General Information

First Name

Last Name

Language

e English

Your Referral ID

o

26. Klik derefter gverst til hgjre pa "claim pools".

{=[=N Manage pools Q search by name or MAC... + Claim Pool
oo Manage your pools from one place
Name & pH Rx Water Temp. Connection & API &
ﬁ - | V CC = )
’l - | V CC = )
- . - . = Q
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27. Indtast den korrekte MAC-adresse. Denne finder du gverst pa skeermen.
28. Tryk pa »claime, nar du har indtastet MAC-adressen.

Claim Pool

Add a pool to your dashboard

MAC Address

00:14: 2D AAXKIXX

Cancel

B - &

Auxiliary Overflow 1

Aux 3: Disabled: water

Aux 2: Off level too low

Flusher @ Auxiliary Auxiliary @

Aux 4: Disabled: water

level too low Aux 6: Off

Efter at have gjort krav pa den, kommer du til systemets kontrolside.

' Support
: 18-06-2026 20:45116

00:14:2D:C5:68:59

2% Controls |~ Historical £\ Notifications & Configuration ) Logbook

Pool Controls
2
PH Level Dosingor 60pH ClLevel Dosing OK
Target: 722 pH Target: 1 my
”
Lighting Copiing DR Fitey Aways Active Pump Disabled
Type: Single Type: Single
2
Heating s mee WaterLeve
Target: 235°C
2
Deck

Deck Disabled
Distance: -
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2.4 Slutbrugere

Ga til https://oauth.smartpoolconnect.eu/ Hvis du ikke har en konto pa, kan du oprette en
ved at klikke pa knappen »Opret -konto«. Hvis du havde en konto pa smart
pool control, kan du logge ind med de samme oplysninger med det samme.

Password

e |ndtast de ngdvendige oplysninger.

o Valg»Pool Owner«under »l am a«.

e Indtast»Poolbuilders«-ID-koden. Har du ikke denne? Kontakt derefter den pageeldende
leverandgr, der har installeret systemet.

Create your account

First Name Last Name

Password
Confirm Password
lam a

Pool Owner

Enter your Pool Builder's 6-digit ID

M | accept the

M | accept the

Create Account

Nar du klikker pa »Opret konto«, bliver du straks videresendt til online-miljget.
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2.5 Svemmebassiner
For at tilfaje din pool skal du ga til "Pools", som du finder til venstre i menuen.

\/& @O Home #

Europe Pool Supplies B.V. TeStEPS | owner
[ omer 1

Z= Pools
Account Summary
Name:
Email:

Role:
Language:

Manage Pools Manage Users Edit Profile

® Docs
& Privacy Policy

@ Terms of Service

on Test
testeps.eu@gmail.com

For at tilknytte en pool skal du klikke pa »+ Tilknyt pool«. Nar du klikker pa “+ Claim Pool”,
vises

et pop-up-vindue, hvor du kan indtaste MAC-adressen. Klik derefter pa "Claim".

(s|sl Manage pools Q Search by name or MAC... I + Claim Pool
oo Manage your pools from one place

7
Name © pH
. X
Claim Pool
Add a pool to your dashboard
0 pools total
MAC Address
00:14:2D: AAXX:XX |
ot (D
[ ]

Nar du har gjort krav pa en pool, vises den i menuen »Pools«. Nar du vaelger poolen, kan du

eendre profilen (navn/billede) og aktivere meddelelser om veerdier som pH, Rx,
temperatur osv. aktiveres.

(u[s] Manage pools Q seareh by name or MAC... + Claim Pool
Manage your pools from one place
0o ge your p p

Name ©

pH Rx Water Temp. Connection = API
Support @2
0 00:14:20:C5: 68:59
e Master:  Europe Pool Supplies B.V. B [ oniine (2]
Builder
Owner

1 pool total
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3. Download appen

Ga til Play Store eller App Store. Sgg efter »Smart Pool Connect« og download appen. Nar
appen er downloadet, kan du logge ind med dine oplysninger. | appen kan du udfere de
samme handlinger som pa hjemmesiden; dette geelder bade for »Owner« og »Poolbuilder«.

HAR DU SPGRGSMAL ELLER PROBLEMER?
KONTAKT DIN NORSUP-INSTALLATQR.

G4 tilwww.norsup.com for mere information om Norsup-produkterne.

NorsupOne produceres af:
Europe Pool Supplies BV - Randweg 10 -4116 GH BUREN (GLD) — Holland
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