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YOUR GUIDE TO INFINITE POOL ENJOYMENT



1 This is 
Norsup

Learn more about  
our dealers

Want to enjoy the luxury of your own swimming pool but also minimise costs 
and environmental impact? Upgrade to an eco-friendly swimming pool and dive 
into a world of benefits!

At Norsup, we believe in the power of water and translate this simplicity into 
innovative, top-quality swimming pool and water technology. With advanced apps, 
we provide a clear and focused service for installation and maintenance, ensuring 
your swimming pool operates effortlessly and worry-free. 

High-end Norsup range
Discover our exclusive Norsup range, featuring the best swimming pools, pumps, heat 
pumps, water treatment, and top-quality filters. Our range is continuously expanding 
with new products, allowing us to offer a complete line of swimming pool materials 
for a start-to-finish installation. Each product is carefully designed to work seamlessly 
together, guaranteeing a complete and optimally functioning system. Additionally, we 
provide all spare parts from stock, enabling you quick and easy maintenance. 

Upgrade to an eco-friendly swimming pool today and take the plunge into a greener, 
cost-effective, and enjoyable swimming experience!

Exclusively available through selected dealers
The Norsup range is exclusively available through carefully selected dealers. 
These are professional installers with a high level of service and trained in Norsup 
technology. They are experts who understand the meaning and value of Norsup 
products, enabling them to construct and maintain swimming pools and all 
equipment with extra care.
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Eco-friendlier devices
The devices included in 
NorsupOne package are more 
energy efficient.1
Economical use  
of products 
Thanks to the accurate data 
analysis of the NorsupOne 
controller, products are only refilled 
or replaced when needed.

2
Remotely  
controlled by app
With the NorsupOne app, you  
have control over all the devices 
and various aspects of the pool.

3
Notification for  
part replacement
The NorsupOne app indicates 
when a device or its components 
require replacement or 
maintenance, ensuring that you 
can always enjoy your pool to the 
fullest.

4
Professionally  
trained installers
The Norsup range is exclusively 
available through carefully selected 
dealers who are professional instal-
lers with a high level of service and 
are trained in Norsup’s technology.

5
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Experience significant cost savings with energy-efficient 
equipment, such as variable-speed pumps and inverter 
heat pumps, reducing your energy bills. Say goodbye 
to excessive chemical usage as we employ alternative 
sanitation methods for cleaner, healthier water.  

With water-saving features like covers and 
efficient filtration systems, you’ll conserve water 
and cut down on expenses.   

Not only will you be saving money, but you’ll also 
be contributing to a cleaner planet.  
Our eco-friendlier pools promote responsible 
water management.

Your sustainable solution



Eco- 
friendly
devices

Having a swimming 
pool doesn’t have to 

come at the expense 
of the environment 

or our health.

2
At Norsup, we believe in sustainable solutions  
that allow us to enjoy our pools without burdening 
our planet.

• Variable speed circulation pump ensures the pump runs at a lower flow rate.

• �Full inverter heat pump offers the ability to vary heating capacity to suit weather 
conditions. SmartGrid technology enables it to work seamlessly with future smart 
energy networks (e.g. solar panels).

• �Salt electrolysis and UV treatment require less chemicals than  
traditional methods.

• �NorsupOne controller centrally monitors all the devices which ensures all the devices 
run in the most efficient & economical way all the time.

• �The accurate data analysis of the NorsupOne controller reminds you to use 
disinfection products only at the right moment and replace consumable parts such 
as cells, probes, and UV lamps when needed. This prevents unnecessary waste and 
further reduces usage costs.

Norsup’s sustainable technologies allow you to fully enjoy the pool while also helping 
to maximise the lifespan of the devices, run the pool in the most economical way, and 
minimise the impact on the environment.
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Download 
the app

Play Store Apple Store

All-in-one
app

Control your pool from the palm of your hand

With the NorsupOne app, you have control over all the devices and various 
aspects of the pool, such as pH and salt levels, adjusting water temperature, 
turning on lights, and viewing and tracking histories, all through a single 
application. The entire pool is within easy reach.

Easy maintenance 
The NorsupOne app indicates when a device or part of it needs replacement or 
maintenance. It can even notify your installer to plan maintenance for your pool. 
This way, you can always enjoy your pool to the fullest, and parts are only replaced 
when necessary to avoid unnecessary costs. 

Alarm

Control smart lighting 

Control VS pump 

Control salt chlorinator

Control heat pump 

Control dosing pump

3
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 limited
waste 
of time 

 limited
waste 
of product “The Norsup  

 system is so 
 convenient”

Customer review



Complete
NorsupOne 
package

2

4
Thanks to Norsup’s extensive product range, you 
will always find the products to suit your needs. The 
NorsupOne package ensures fast installation and 
efficient pool maintenance. In addition, Norsup also 
offers the possibility to add extras or customise the 
package to your own needs. Contact us for more 
information on the various options.

Norsup offers high quality 
products and comprehensive 
aftersales support.  

Immediate warnings & alarms
Both the pool user and the dedicated installer will 
receive immediate warnings and alarms when any 
abnormal situation is detected. This allows either the 
pool user or the installer to proactively resolve issues 
before they escalate.  

Maintenance notifications
Pool users will receive notifications for parts 
replacement and required maintenance, which helps 
maximise the lifespan of the devices and keep the pool 
in the best condition.

This pump has integrated controls and 
programmable functions. The timer allows you to 
set five speeds at specific times. The pump has a 
skimmer function to remove debris from the surface 
of the water. It can be connected to a variety of 
existing systems.

• Energy label A
• High efficiency
• Silent running
• Timer & speed setting 
• Skimmer function for cleaning water surface
• Salt water resistant to 0.4% (4gr/ltr)

BETTER THAN A SINGLE SPEED 
PUMP BECAUSE THE PUMP 

AUTOMATICALLY ADJUSTS ITS SPEED

NorsupOne is an intelligent controller for pools 
and spas, with sensor and actuator software. It 
provides complete automation and management 
of your pool equipment, including push alerts in 
case of anomalies. NorsupOne provides worry-free 
management of treatments, water balance, filtration, 
heating and lighting. It is used in combination 
with the chlorine and pH dosing unit or the salt 
chlorinator.

• Complete automation and pool management
• Remotely monitoring & control 
• Error & alarm notification
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1 42
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6

The NorsupOne package contains the following:

Control unit Variable speed  
pool pump

Inverter  
heat pump

UV-C disinfection

Sand or cartridge 
filter

Salt electrolysis or  
chlorine dosing unit

7

New!

Automatic  
cleaning robot

Control Unit
type NorsupOne V2

VSD pool 
pump
type EVO pro

1
In this picture the control unit is shown together 

with the salt chlorinator.



Heat pumps

3

Enjoying your 
pool with  
peace of mind

The Norsup full inverter heat pumps adjust 
the fan speed from 10% to 100% depending 
on temperature. This reduces energy 
consumption and noise levels. The pumps 
quickly reach the desired temperature and 
has a touchscreen operation. Different types 
available.

•  Energy label A
•  Full inverter 
•  High efficiency with COP up to 16
•  Silent running 
•  Green refrigerant R32
•  Touchscreen & Wi-Fi control 

4

5a

Cartridge filter 

The Norsup Supernova UV disinfection system provides clean and 
clear water in an efficient and environmentally friendly way. 
The duplex stainless steel housing makes it suitable for all 
pools. The Amalgam lamp replaces the traditional UV-C lamp 
for higher and more stable performance. The upgrade, Norsup 
Supernova timer, has an LCD display and timer function for lamp 
replacement.

Norsup cartridge filters require less energy and water to filter 
your pool water. There is no backwashing needed, which saves a 
dramatic amount of water. 

• �Duplex housing suitable for 
chlorinated, saltwater and bio 
pools

• �Protects the pool from 
pathogenic organisms

• Controls the formation of 		
  mold, bacteria and algae

• 1.5” bottom drain plug allowing efficient winterisation & 
  simple cleaning & rinsing with a standard garden hose
• Water saving design with no backwash required

• �Can reduce the use of 
chlorine and other chemicals 
by up to 80%

• �Prevents chlorine odour and 
irritation to skin and eyes

• �Better for the environment 
than traditional ways

Sand filters

5b

Norsup offers sand filters with polypropylene material 
or fibreglass reinforced polyester. The high quality of 
material and the decades of manufacturing experience 
ensure an extremely long lifespan. 

• Premium quality 
• High working pressure up to 3.75 bar 
• Premium 6 way valves 
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UV disinfection
type Supernova

MORE SUSTAINABLE THAN 
AN ON/OFF HEAT PUMP 

BECAUSE OF LOWER POWER 
CONSUMPTION

MORE SUSTAINABLE 
BECAUSE LESS 

CHEMICALS ARE NEEDED

MORE SUSTAINABLE 
THAN A SAND 

FILTER BECAUSE IT
SAVES MORE WATER



7

Automatic 
cleaning robot
type AquaRacer
The Norsup AquaRacer cleans your swimming pool quickly. 
It cleans floors, walls and water surfaces and has smart route 
planning. When he’s done, he parks neatly next to the pool. 
Various programs can be set with the app. The AquaRacer is not 
yet integrated into the NorsupOne app.

• For all types of swimming pools
• Battery life up to 6 hours of cleaning time
• 6 liter filter
• Detects obstacles and navigates around them
• Easy to maintain
• Active inverter brush of 200 RPM, cleaning speed of  
  0.5 m/s, water output of 250 l/min
• Operable with remote control and app

MORE SUSTAINABLE 
WHEN USING THE 

OPTIONAL SOLAR PANEL

New!

6a

6b Find your  
nearest 
dealer

Norsup salt chlorinator, ideal for private pools up to 100m3. 
Easy installation with plug-and-play kit for cell, pH and 
redox probe. User-friendly LCD interface displays water 
temperature, pH, salt level and chlorine production. Smart 
Power® technology ensures stable chlorine production and 
cell self-cleaning. Combine with NorsupOne Controller and 
app for wireless control and expanded functionality.

• �Amount of salt 1.5g/l, 
chlorine production 20g/h

• Self-cleaning cell
• �Warnings & alarms on the 

display

• �Automatic winterising & 
opening of pool

• �Diagnostic program & 
event history for easy 
maintenance

Norsup’s automatic dosing system is ideal for private pools up 
to 100m3. It is easy to install, includes pH and redox probes, 
plug-and-play kit and temperature sensor. A smart, user-
friendly LCD interface displays water temperature, pH and 
chlorine levels. The system also offers pH and ORP calibration, 
a Boost mode for prolonged chlorine dosing, and Low mode 
to adjust chlorine dosing according to pool cover operation.
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Salt chlorinator
type OceanClear LS

Automatic 
dosing system - 
chlorine & pH

SUSTAINABLE CHOICE BECAUSE 
LESS CHEMICALS ARE NEEDED
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“It is our goal to 
support installers 
intensively. We will 
make sure their 
questions are  
answered and 
problems solved 
within 5 working 
days.”

Norsup service support  
technician Joris van der Wijst

Thanks to our special 
training for technicians,  
we have all the knowledge 
in-house and we can 
provide the best service.
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